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On April 4, 2023, Microsoft announced that it will be ending the sales of
perpetual licenses for Dynamics GP, a popular accounting and ERP software
for small and medium-sized businesses.  The company also revealed that it
will stop selling new licenses of GP in 2025 and 2026 respectively.  Instead,
Microsoft is urging its GP customers to migrate to its cloud-based offering,
Dynamics 365 Business Central, which provides users access to enhanced
functionality, better integration, and improved security.

According to Microsoft, the move away from perpetual licensing is part of a
broader shift toward cloud-based software solutions, which offer greater
scalability, flexibility, and cost-effectiveness than traditional on-premise
solutions.

The company has already been encouraging its customers to migrate to the
cloud for some time, and this is just the latest step in that direction.  Microsoft
has promised to support GP customers throughout the transition process,
providing guidance and assistance to ensure a smooth and seamless migration.

What's Your 
Next Step?
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In light of this announcement, current GP users should carefully evaluate their
options and consider migrating to Dynamics 365 Business Central or another cloud-
based ERP solution.  By doing so, they can take advantage of the many benefits that
cloud-based software has to offer, such as greater mobility, improved collaboration,
and enhanced data security.

We want to continue to bring clarity around the timing of the roadmap from a
support perspective and ensure your that our GP and project management
team stand ready to support you on GP as long as you choose to use it and as
long as Microsoft supports it.

Based upon Microsoft's announcement that no new significant functionality will be
added to Microsoft Dynamics GP, we are recommending that every customer is
proactively considering and planning for the future of their ERP solution and the
industry's move to cloud-based ERP solutions.  We will continue to provide
educations information through webinars, live events, and demonstrations, all
aimed at making you feel confident with moving to a cloud-based ERP system when
it is right for your organization.



Product Mainstream Support

Dynamics GP 2013 and GP 2013 R2 Ended April 4, 2018

Dynamics GP 2015 and GP 2015 R2 Ended April 14, 2020

Dynamics GP 2016 and GP 2016 R2 Ended July 13, 2021

Dynamics GP 2018 and GP 2018 R2 Ended January 10, 2023

Microsoft has announced the technical
roadmap for GP and when previously
released versions will no longer fall under
mainstream support.  

As of January 10, 2023, Dynamics GP 2018
and GP 2018 R2 are out of mainstream
support, as well as all previous versions,
Dynamics NAV and Dynamics SL.

Running Dynamics
GP 18 or Older?
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This means there are several vulnerabilities to address for those on these
previous versions including some security vulnerabilities.  If, for any reason,
your version of GP is no longer supported and there is a critical system or
software issue related to your Dynamics GP systems, Microsoft support is not
available and the ability of any technology partner to support you would be
severely limited or simply not available.



So, what's your next best step?  It is very important that all Dynamics GP customers are
on a supported version of Dynamics GP that is part of GP's Modern Support Lifecycle
(i.e. GP 18.5 and higher).  This ensures that you will have access to the updates
provided by Microsoft in June, August and December of each year which will include
your regulatory, security and hotfix updates.  The ability to receive support can be
significantly impacted if you are not on a current version of Dynamics GP.

For those organizations running a supported version of Dynamics GP, there are several
considerations to make.  Your organization may operate best on Dynamics GP, but with
mainstream support ending for GP 2018 and older, you need to upgrade to the latest
version of GP 18.5 to be on the Modern Lifecycle.  Upgrading to GP 18.5 will not only
add all updates, features and functionality of Dynamics GP, but it will also add layers of
security that are critical to your organization's security policies.

If your business has evolved by your processes haven't, now might be a good
time for a Business Process Review (BPR). 

For many organizations who have grown (in size and/or complexity) over the years with
no real change to their financial business processes, engaging LBMC Technology
Solutions to perform a BPR can be very beneficial.  A BPR not only identifies potential
gaps in finance processes, but also finds potential time and money savings that can be
realized by implementing new functionality.  Organizations that have disparate system
may find new efficiencies in AP or AR processes, new integrations, or process
automation to streamline financial processes.  No matter where you are in your cloud
journey, a BPR can be a good first step to fully understanding your options and areas
for increased efficiencies.

Your Next Best Step
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Additionally, if considering an upgrade to 18.5, now is the perfect time to convert from
an on-premise Dynamics GP version to a cloud-hosted version.  By converting to a
cloud-hosted environment such as AWS or Azure, you will continue to receive updates
and new releases, all managed by your Cloud Service Provider (CSP).  We've outlined
the top 5 benefits to moving to the cloud:

Cloud-hosted Dynamics GP Offers Increased Flexibility and Scalability - One of
the biggest benefits of moving Dynamics GP to a cloud-hosted environment is
increased flexibility and scalability.  With a cloud-hosted solution, businesses can
easily scale their system up or down as needed, without the need for additional
hardware or IT resources.  This means that businesses can easily adapt to change
in their operations, such as a surge in demand or a new business process, without
having to worry about the limitations of their current IT infrastructure.

 Moving Dynamics GP to the Cloud for Improved Security - Another major     
benefit of moving Dynamics GP to a cloud-hosted environment is improved
security.  Cloud-hosted solutions are generally considered to be more secure than
on-premise solutions because they are managed by experienced IT professionals
who have the expertise and resources to keep the system secure.  Additionally,
cloud-hosted solutions are typically backed up regularly, so businesses can rest
easy knowing their data is safe in the event of a disaster.
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Is now the time to upgrade and
enhance Dynamics GP with a 
cloud-hosted environment?
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Cloud-hosted Dynamics GP Can Offer Cost Savings - Moving Dynamics GP to
a cloud-hosted environment can also help businesses save money.  With a
cloud-hosted solution, businesses no longer have to invest in expensive
hardware or IT resources, and they can also reduce their energy costs and
office rent.  Additionally, cloud-hosted solutions can be attractive to many
clients because they are paid for on a subscription basis, rather than require a
large upfront capital investment.

Moving Dynamics GP to the Cloud Allows for Improved Collaboration -
Another benefit is improved collaboration.  With a cloud-hosted solution,
employees can access the system from anywhere, at any time, using any device.  
This makes it easy for teams to collaborate and work together, even if they are
located in different parts of the world.  Additionally, cloud-hosted solutions
typically include built-in collaboration tools, such as instant messaging and
document sharing, which can further improve teamwork and productivity.

Partnering with a CSP to Host Dynamics GP in the Cloud Means Better
Support and Maintenance - Finally, moving Dynamics GP to a cloud-hosted
environment can also provide businesses with better support and
maintenance.  LBMC Technology Solutions' Cloud-hosted Dynamics GP 

 

customers are managed by experienced IT
professionals who can provide your business
with the support you need to keep your system
running smoothly. We manage, update and
maintain your environment automatically, so
businesses don't have to worry about staying
current with the latest software updates. We do
all the heavy lifting for you, every step of the way.

Eventually, when the time is right to select a
cloud-based ERP solution, the migration to the
new system will be much less complicated.



9

It may be that you have determined now is the right time to make the move to a cloud-based ERP
system and you are actively researching and evaluating a new system.  For many Dynamics GP
clients, their first thought is to migrate to Dynamics 365 Business Central.  BC might be the perfect
solution, particularly for the companies who have complex supply chain planning, warehouse
management, inventory, distribution or manufacturing requirements.

Business Central is a fantastic solution for midsize and larger businesses who have heavy
distribution and manufacturing needs.  In addition, many companies choose BC because they want
to fully leverage the integration of their ERP software with the entire Microsoft stack of business and
office products including O365 and Dynamics CRM.  Dynamics BC offers an all-in-one, cloud-based
business management solution that combines all the features and functionalities of Dynamics GP
with the power of Microsoft Azure.

In the next section we'll list some of the top features and functionalities of Dynamics 365 BC that
make it the perfect choice for manufacturing companies.

 

Move to Dynamics Business Central
or Another Cloud Solution?

Which is right for you?
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The Perfect Solution for Manufacturers

Top 5 features and functionalities for manufacturing companies:

Manufacturing module - Dynamics 365 BC has a fully integration manufacturing module
that enables businesses to manage their entire production process, from planning and
scheduling to tracking and analysis.  The module also supports multi-level bills of materials
(BOMs), production orders, and routing and capacity planning, among other features.  This
helps manufacturing companies to optimize their production processes, reduce waste, and
increase overall efficiency.

Inventory management - Dynamics 365 BC has a robust inventory management system that
helps businesses to manage their inventory levels, track stock movements, and optimize their
warehouse operations.  The system also includes features such as serial and lot tracking, item
tracking, as well as bin and location management.  This ensures that manufacturing
companies always have the right amount of inventory on hand, reducing stock-outs and
increasing operational efficiencies.

Financial management - Dynamics 365 BC has a powerful financial management module
that enables businesses to manage their financial operations, including accounts payable,
accounts receivable, general ledger, and cash management.  The module also includes
features such as multi-currency support, bank reconciliation, and financial reporting.  This
helps manufacturing companies to streamline their financial operations, reduce errors, and
improve cash flow management.
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ERP and beyond 
LBMC has multiple lines of business
serving construction companies:

Technology Solutions

Information Security

Procurement Services

Recruiting and Staffing Solutions

Audit & Assurance

Tax Services

Human Resources Services

Advisory & Business Consulting

Sales and purchase management -
Dynamics 365 BC has a comprehensive
sales and purchase management module
that enables businesses to manage their
sales and purchase orders, quotes, and
invoices.  The module also includes
features such as prices lists, discounts, and
payment terms.  This helps manufacturing
companies to improve their sales and
purchasing processes, reduce errors, and
increase customer satisfaction.

Power BI integration - Dynamics 365 BC
integrates seamlessly with Power BI,
Microsoft's business analytics platform.  
This enables businesses to gain real-time
insights into their operations, track key
performance indicators (KPIs), and make
data-driven decisions.  This helps
manufacturing companies to optimize their
operations, reduce costs, and increase
profitability.

With its robust manufacturing module,
inventory management system, financial
management module, sales and purchase
management module, and Power BI
integration, Dynamics 365 BC provides
everything manufacturing companies need to
succeed in today's competitive business
environment.  So if you're still using Dynamics
GP, it might be the time to migrate to Dynamics
365 BC.
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While Dynamics BC is a good fit for many organizations, it may be too complex for
many small and midsize businesses.  If your organization is focused on
streamlining and simplifying your financial operations, a cloud-based solution like
Sage Intacct might be a better fit.

With Sage Intacct, you can get exactly what you need and eliminate the other
tools that you don't need or won't use.  And once it's set up, you don't have
employ technical resources to keep it running, upgraded to the latest version - or
to ensure that your important data is protected and secured. As a software as a
service (SaaS) product, Sage Intacct takes care of that for you.

Sage Intacct is the only cloud-based ERP system endorsed and
recommended by the AICPA.

Sage Intacct was designed by finance professionals for financial professionals and
incorporates all the nuances regularly faced by finance teams.  This includes
breaking down allocations for improved reporting, as well as multi-company and
multi-book accounting capabilities.  

Another Option

"What if we want to move
to the Cloud but Dynamics
365 BC is not a good fit for
our company?"
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Top Reasons that 
Might Make 

Sage Intacct Your
Next Best Move from

Dynamics GP
Sage Intacct is a true cloud-based software system - this means rapid and
successful deployment.  It also enables easier scalability and collaboration
with anywhere, anytime access. A true cloud-based system, there's only one
version, updated quarterly by Sage. You only pay your annual software
subscription and no longer have to worry about planning nor paying for
upgrades. There is no downtime - which keeps your organization more
productive.

Managing multiple entities - Sage Intacct really shines for companies
managing multiple entities.  Intacct provides a tremendous amount of
flexibility for reporting on all entities in a consolidated fashion or on individual,
or predetermined group of entities.  It is also extremely easy to process inter-
entity transactions, allocations, and consolidations.

Advanced budgeting - Sage Intacct offers its own advanced, collaborative,
budgeting - no ISV required - with complete security and version control.  You
can have budget contributors who aren't users of the financial system thereby
allowing business managers to take part in the budgeting process without the
need to use complex Excel spreadsheets that need to be revised and updated.

Stronger dimensions - Sage Intacct's inherently structured dimensions give
you greater control and visibility when it's time to analyze data and run
reports, as well as the ability to perform in-depth analyses.  The power of
dimension is also what makes creating dashboards to display KPIs, trends, and
other critical data so easy. 



User-friendly software - When implementing new software, you want users
to get up to speed in hours, not days.  Sage Intacct has an intuitive UI that's
easy to navigate - regardless of whether it's being used by financial team
members or others in your business. There's a plethora of training videos as
part of Sage University which is part of the annual subscription.  In addition,
Intacct has a help section on every module and page.  Imbedded videos
allow users to see examples of how they can complete the tasks they are
currently working on.

Easier integrations with third-party applications - Sage Intacct
understands that every organization has their own tech stack that works
best for them.  It's for this reason that the platform integrates so well with
many of the most popular business applications.  This means that you and
your teams can keep using the tools you're most comfortable with, reducing
disruptions and frustrations and eliminating those upgrades you've come to
dread.

Buy With Confidence Guarantee - Sage Intacct offers a Buy With
Confidence guarantee which promises 99.8% guaranteed uptime.  Get
financial peace of mind with LBMC Technology Solutions and a trusted ERP
solution.



We Want to Be Your
Technology Partner
In fact, we'd like to be the last technology partner
you'll ever need.

As a top partner for both Microsoft and Sage
Intacct - no matter which solution you choose, you
should expect faster financial closes, easier
regulatory compliance, less manual work, real-
time visibility and reporting, and an outstanding
service level agreement. 

If you need assistance in evaluating the best
solution for your organization, LBMC Technology
Solutions is here to assist you every step of the
way. From selecting the right solution for your
needs, evaluating current business processes for
optimal efficiency and implementing the right
solution with full support following go-live, LBMC
Technology Solutions is here to help. 

You see, there’s a reason so many of our clients
have been with us for 10+ years — it’s because
we’ve built our company around the goal of
establishing long-term partnerships designed to
help businesses grow and evolve. With our broad
portfolio of technical solutions and access to
extensive resources through the LBMC Family of
Companies and our software partners, we’re so
much more than your typical technology
consulting partner.  Contact us at
info@lbmctech.com and let us show you how
we’re different.

https://www.lbmctech.com/software-partners/
https://www.lbmc.com/technology-solutions/#tech-contact-us
https://www.lbmc.com/technology-solutions/#tech-contact-us

