
Navigating the Future of
Dynamics GP with Confidence

Microsoft announced plans to phase out Dynamics GP over the next several years, with support, tax,
and regulatory updates ending in September 2029. 

The current version of Dynamics GP, version 18.x, is governed by the Modern Lifecycle Policy.

The Modern Lifecycle Policy offers support and service, including bug fixes, and latest tax updates.
Under this policy, Dynamics GP customers stay current by taking at least one of the three all-inclusive
Dynamics GP updates, typically released in June, October, and December each year.

The updates will typically consist of hotfixes, tax updates, and any relevant regulatory updates. The
updates can also include changes in usability or reliability to address top customer issues, and other
areas that are critical in making sure that businesses run successfully on Dynamics GP.

As Microsoft continues focusing on innovation and investments in cloud solutions and technologies,
Microsoft will end Dynamics GP support on September 30, 2029, for product enhancements,
regulatory (tax) updates, and technical support. Security updates/patches, if needed, will be
made available until April 30, 2031.
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https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2024/09/25/announcing-end-of-support-for-dynamics-gp/?utm_medium=email&_hsenc=p2ANqtz--PsfX28pst1hAAAJsXmb3xVoEZohdT73prnK_hxrArDN94N6Nt6cBWR1D6RIbqUsk1ezee1oXV21MmZVWFscTSjIcMfA&_hsmi=326439838&utm_content=326439838
https://learn.microsoft.com/en-us/lifecycle/policies/modern


What Does This Mean for LBMC Technology Solutions Dynamics GP Clients?

As a current GP customer, this news might initially seem daunting. However, we want to reassure you
that with a strategic approach, we have the time to optimize your GP solution, plan your future steps,
and transition at a pace that suits your needs. 

We recognize the significant time, energy, and resources you’ve invested in developing a GP system
that is integral to your operations and tailored to your unique processes. 

The good news is you do not have to navigate your future ERP decisions alone. 

LBMC Technology Solutions is committed to supporting our GP customers for the next 10 years,
through December 2035. Our team of 15 GP experts understand your system inside and out and can
help you maximize your existing investment. Our first priority is to ensure your GP solution is running
at its best, and then assist you in mapping out a clear path forward.
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We understand GP remains a powerful tool for your business and our goal at LBMC Tech is to ensure
your system is optimized, secure, and performing at its peak. When you are ready to engage with us,
we can help you troubleshoot any issues, implement enhancements, and provide forward-thinking
solutions to prepare you for the eventual transition to a modern ERP—whether that’s tomorrow or
years from now. 

We have compiled a list of FAQs related to Microsoft’s announcement which you may access here.

When you are ready to begin the discussion around what your migration from Dynamics GP to a cloud
solution might look like, our team is ready and available to help. Many organizations will take the next
several years to develop their plans around this migration. Starting the conversation with us soon will
ensure you have all the resources and tools that LBMC Tech can provide for success when the time is
right to implement your cloud ERP solution. 

https://www.lbmctech.com/wp-content/uploads/sites/4/2024/11/GP-End-of-Life-QA.pdf
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Resources for Our Dynamics GP Clients

To help you move forward with confidence, we are offering a free GP evaluation and consultation with
your strategic account manager and one of our Senior GP Consultants. They will work with you to
develop a plan that aligns with your specific needs. Please schedule a time to start the process: Book
time with Emory Quince: Office hours. 

You and your team are also invited to join us each month at GP Office Hours, where we discuss all
things GP and continue the conversation for best next steps. 

We have a library of previously recorded GP Office Hours on our YouTube channel that you may
access. These sessions include: Archiving Data in Your Dynamics GP System; GP Inventory – You Got
This; Yes, LBMC Tech CAN host Your Dynamics GP in the Cloud; Increase the Versatility of GP with
Microsoft Power Platform; and more.

We offer two cloud-based solutions, D365 Business Central and Sage Intacct. We have an eBook
‘Microsoft GP Users – Next Best Steps’ which explores and compares these two products to give you a
baseline understanding as you begin thinking about your future solution. 

Conclusion

Change is always a bit uncomfortable. The important thing we want to convey is that we want to help
you make that change. We’ve assisted many clients in migrating from on-premise ERP to cloud-based
ERP. We’ve seen what works and what doesn’t work. We can help minimize the pain and disruption
when changing solutions. Let’s do this together!

https://outlook.office.com/bookwithme/user/cc7eccdbabcb447b9a5c000aecce1780%40lbmc.com/meetingtype/09705449-c7ee-4131-b1b9-3e961b18baf2?anonymous
https://outlook.office.com/bookwithme/user/cc7eccdbabcb447b9a5c000aecce1780%40lbmc.com/meetingtype/09705449-c7ee-4131-b1b9-3e961b18baf2?anonymous
https://1fcc0ab9e0004092b9c3813707c73e22.marketingusercontent.com/m/view/7mbTKTajEzhNfn46IQnxLkKxxvJ6DMAG0gA8eXIKtF8x
https://www.youtube.com/playlist?list=PLPrC4VK9GwVNX-qgS59pZ6T8Wm1Ta9DFG
https://www.lbmctech.com/wp-content/uploads/sites/4/2024/05/Microsoft-Dynamics-GP-Users-Next-Best-Steps-1.pdf

